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1 Introduction 

This document describes both Factory Backup and Factory Restore procedures.  

The Factory Backup procedure will save the target factory system state.  

Once the Factory Backup operation has been completed, the Restore Factory Backup 
procedure can be performed at any time in order to recover the target factory system 
state. 

 

2 Prerequisites 

This procedure is only available for products supporting the factory Backup/Restore 
feature.  
The Factory Restore menu is only available after a Factory Backup procedure has been 
performed.  
This Procedure requires the use of a KVM or a monitor and a keyboard connected to the 
target unit. 
Note that ability to perform multiple backups is only available since Linux installer 
version 2.00.00.00. 
 

3 Factory Backup Procedure 

3.1 Boot menu 

1.  (Re-) Start the target, be ready to press the “↓” key. 
2. When “Press any key to enter the menu” message is displayed, press the  

“↓” key to enter into the boot menu. (you have only 2 seconds before 
default boot option runs): 
 

 

Figure 1: Press “↓” key to enter the menu 

3. Select the “Factory Backup” entry with “↓”  and press enter. 
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Figure 2: Select “Factory Backup” entry. 

4. Factory backup system begins, it will take about 1 minute and a half. 
System will automatically reboot at end of the process. 
 

 

Figure 3: Factory backup in progress 
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5. Up to 3 backups are now possible, one factory backup and two custom 
backups. If you want to make any additional custom backup, you’ll have to 
remove an existing custom backup 

 

 

Figure 4: custom factory backup removal menu 

 

4 Factory Restore Procedure 

4.1 Boot menu 

1.  (Re-) Start the target, be ready to press the “↓” key. 
2. When “Press any key to enter the menu” message is displayed, press the 

“↓” key to enter into the boot menu. (you have only 2 seconds before 
default boot option runs): 
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Figure 5: Press “↓” key to enter the menu 

3. Select the “Factory Restore” entry with  “↓”  and press enter. 

 
 

 

Figure 6: Select the “Factory Restore” entry. 

 

4. Factory restore process begins, it will take around 1 minute and a half. It 
will reboot automatically at the end of the process. 
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Figure 7: “Factory restore” in progress (1 backup case) 

5. In case there is more than one backup (2 or 3), a factory restore menu 
allow to chose the backup to restore. 

 

 

Figure 8: “Factory restore” menu (2 backups case) 

 


