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Whenever you create any configuration in nCompass, that configuraiton ends up in a set of hidden folders under Windows, if you wish to
back this folder up or modify any files manually, you will need to navigate to the following folder (if you are using Windows Server)

C:\ProgramData\MediaKind\nCompass Control\Profiles\Device

If you are using an older version of nCompass, you might need to replace “MediaKind” with Ericsson/Tandberg.
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